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To connect to the live webinar follow the instructions below:

You must connect from a computer with an Internet connection and speakers. It is not
necessary to have a webcam.

't is preferable to connect to the internet by cable compared to the Wi-Fi connection
since, being a constant stream of video, any interruption can cause cuts.

We recommend the use of chrome against other browsers, although the platform is
compatible with all browsers.

When you access the streaming display area you will find a video player where you can
follow all the sessions that are broadcast live. The player has the buttons for "play”,
"pause" and "full screen".

Under the player you will find a link to an alternative streaming system that you must
access in case you experience viewing problems with the main player.

f during the event you want to send a question to the speakers, you can use the button
enabled for this purpose at the bottom of the video player "live questions". Write the
question and to whom it is addressed and it will reach the moderator.

At the end of the session, a survey will appear for you to anonymously assess
the webinar.

We have enabled a contact telephone number that you will find on the platform in case
you have any queries or problems with viewing the live video. Call us at any time and we
will help you.



